
 

How Telcos are Using AI-Powered Decision 
Intelligence to Drive Profitable Customers 

 
Introduction 
In today’s competitive market, communication service providers (CSPs) are constantly searching for ways 
to attract and retain high-value customers. But how can they achieve this effectively? And what role does 
artificial intelligence play in predicting customer behaviour, optimising lifetime value, and reducing 
acquisition costs? 

 

 
 

 



 

 

 



 

 

 

 

MDS DecisionAI Capability 

 


